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INTRODUCTION 

An FTP (File Transfer Protocol) server is a software used to transfer files between two entities. An 

entity can be a PC, an H80 datalogger or a Diris Digiware gateway, etc... 

 

Generally speaking, an FTP server installed on a computer allows files to be downloaded, read, 

modified or deleted remotely by a user via the Internet or a local network. 

 

Nowadays, the FTP server is mainly used for uploading, editing or saving data. 

 

CONCERNED PRODUCTS 

A file upload to an FTP server can be done with the following products: 

➢ Diris A-40 (Webview-S) 

➢ Diris Digiware M/D-50 (Web-config) 

➢ Diris Digiware M/D-70 (Webview-M) 

➢ Datalogger H80 (Webview-L) 

 

FTP SERVER CONFIGURATION WITH WEBVIEW-L 

Step 1: Log in to the Webview-L in "admin" or "cybersecurity" mode and go to the "Protocols" 

menu in the settings 

 

 

 
 

 

Step 2: Go to the "Data Push" tab 
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Step 3: Click on the "edit" icon in the "Server" box 

 

 
 

Step 4: Choose "FTP" as the server type and fill in the parameters of the FTP server (IP address, 

user name, password and port). You must also specify the path of the destination directory, the 

transfer mode (active or passive) and the file format (EMS or custom CSV) 
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Then click on validate at the top right. You can perform a connection test before validation. 

 

Step 5: Return to the "Settings" menu and go to the "Devices" menu 

 

 
 

 

Step 6: Click on the "Planning" tab 
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Step 7: On the planning page, you can set up the sending process. It is important to know that 

with Webview-L it is possible to send 5 types of files: 

➢ An index file, i.e. the consumptions (EA+, EA-, ER+, ER- and ES) 

➢ A measurement file, i.e. the measure from the products (average value) 

➢ An alarm file, i.e. the history of alarms recorded by the products 

➢ A load curve file, i.e. the load curves parameterized in the products 

➢ A status file, i.e. the history of the status of your products (communication) 

 

It is possible to send one file per product or a file grouping all the products. You can also set the 

time interval between each sending 

 

To edit these settings, simply click on the "edit settings" icon 
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After having set the parameters of the sending, you just have to validate by clicking on 

"Save" (icon with the floppy disk) 

 

 

Step 8: Go to the “models” menu and check that the file sending regarding the models 

associated to the loads for which the export is programmed is activated. 

 

 

 
 

Note: The EMS format is widely used in supervision software and facilitates data handling. 

Below is an example: 
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The .csv file is separated in 2 parts:  

- A "hat" part gathering the information specific to each exported variable. This variable is identified 

with a unique "Key" in column B.  

- A part gathering the time-stamped measurement data. 
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FTP SERVER CONFIGURATION WITH WEBVIEW-
M/WEB-CONFIG 

Step 1: Connect to Webview-M/Web-Config in "Admin" or "Cybersecurity" mode and go to the 

Protocols menu in the settings 

 

  
 

Step 2: Go to the "Data Push" tab 

 

 
 

Step 3: Click on the "edit" icon in the "Server" box 
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Step 4: Choose "FTP" as the server type and fill in the parameters of the FTP server (IP address, 

user name, password and port). You must also specify the path of the destination directory. There 

is a difference here with the Webview-L, you can indeed choose the type of file (CSV, EMS or 

custom CSV) 

 

 
 

Then click on validate at the top right. You can perform a connection test before validation. 

 

Step 5: Return to the "Settings" menu and go to the "Equipment" menu 
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Step 6: Click on the "Planning" tab 

  

 
 

Step 7: on the planning page, you can set the parameters for sending. It is important to know 

that with Webview-L it is possible to send 3 types of files: 

➢ An index file, i.e. the consumptions (EA+, EA-, ER+, ER- and ES) 

➢ A measurement file, i.e. the measure from the products (average value) 

➢ A load curve file, i.e. the load curves parameterized in the products 

 

In this case, you can only have one file per product. 

 

To edit these parameters, just click on the icon "edit parameters". 
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After having set the parameters, you just have to validate by clicking on "Save" (icon with the 

floppy disk) 

 

 

FTP SERVER CONFIGURATION WITH WEBVIEW-S 

 
Step 1: Open the Easy Config System configuration software and connect via USB or Ethernet 

to the Diris A-40. Then click on the FTP menu 

 

  
 

 

Step 2: In the FTP menu, activate "FTP" and fill in the parameters of the FTP server (IP address, 

user name, password and port). You must also specify the path of the destination directory. There 

is a difference here with the Webview-L, you can choose the type of file (CSV or EMS). Click then 

on « program » to save your settings 
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Step 3: Click on the “FTP password” menu to enter the password for connecting to the FTP 

server and click on “apply” 

 

 

 

 

 

Step 4: Connect to the Webview-S web server and go to the settings in the “FTP” menu, 

“Planning” tab 

 

 



Technical _ information 

FTP Server Setup 

01/01/2020 
         14/ 20 

 
 

Step 5: on the planning page, you can set up the sending. It is important to know that with 

Webview-S it is possible to send 3 types of files: 

➢ An index file, i.e. the consumptions (EA+, EA-, ER+, ER- and ES) 

➢ A measurement file, i.e. the data that is products measured (average value) 

➢ A load curve file, i.e. the load curves parameterized in the products 

 

After setting the parameters for sending, simply validate by clicking on "Save" (icon with the 

diskette) and then confirm the modification 
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FTPS SERVER CONFIGURATION WITH WEBVIEW-
M/WEB-CONFIG 

Step 1: Connect to Webview-M or Web-Config in “cybersecurity” mode. Then go to the 

“Protocols” menu in the settings 

  
 

Step 2: Go to the “send data” tile 
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Step 3: Click on the “modify” icon in the “server” box 

 

 

 
 

Step 4: Choose "FTP" as the type of server, enter the FTPS server connection parameters (IP 

address or hostname, user name, password and port) and activate secure communication to 

switch to FTPS mode. It is also necessary to specify the path of the destination directory as well 

as the transfer mode (active or passive) and the file format (CSV, adapted EMS or custom CSV) 
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Then click on “validate” at the top right. You can perform a connection test before validation. 

 

Step 5: Return to the main page and click on the "Cyber security" menu. It is in this menu that 

we will integrate the authentification certificate for communication in FTPS. 

 

  
 

Step 6: Click on the “CAs(FTPS/SMTPS)” tile and click on “Browse” to choose the certificate to 

integrate. 

 

Note : The authentication certificate is generated by the IT department. It must be in .pem format 

 

 
 

Once the certificate is integrated, the Diris Digiware D or M gateway will restart. 
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Note bis: The name of the integrated certificate must be the same as that configured for the 

address of the FTPS server 
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Step 7: Refer to step 7 and 8 of the chapter “ Configuring the FTP server with webview-

M/Web-Config ” to plan the sending tasks.



// 

 

 


